S JYSKE BANK

® Jyske Bank trives i Herning

Jyske Bank i Selvgade ligger centralt ved bane,
busser og p-pladser. Banken besluttede for
nogle &r siden at sla sig ned her i hjertet af Her-
ning — og preesenterer sig nu som en endnu
mere aktiv bank. Bade for de private kunder og
regionens erhvervsliv.

Det er faktisk en bank - der er bare

mere plads

| de fleste banker er 80% af pladsen afsat til
medarbejderne, mens kunderne mé nejes med
20%. | Jyske Bank i Selvgade er det lige
omvendt.

| 1999 slog banken nemlig derene op til en helt
ny og anderledes bankindretning. Her er ingen
skranker, der seetter greenser for, hvor kunderne
méa komme. De ma veere over det hele, og som
kunde kan man altid ga direkte hen til sin rad-
giver ved et af de runde radgivningsborde. Er
der lidt ventetid, kan den bruges til at leese
aviserne over en kop kaffe eller et glas juice i
bankens café.

Den anderledes bankindretning er resultatet af
en sterre ombygning, som Jyske Bank er taet
pa at have gennemfert i samtlige 120 afdelin-
ger landet over. Ambitionen er at skabe banker,
som i bade stort og smat fungerer pa kunder-
nes praemisser, og som giver de bedste be-
tingelser for en personlig radgivning.

En handlekraftig erhvervsbank

En flad organisation og korte beslutningsveje
goer Jyske Bank i Selvgade til en handlekraftig
samarbejdspartner for Hernings erhvervsliv. |
Jyske Bank er hovedparten af beslutningerne
- f.eks. om bevilling af 1&n — lagt ud i den lokale
afdeling, dér hvor kunderne er. For bankens
erhvervskunder betyder det, at Jyske Bank er
en finansiel sparringspartner, som ud over at
teenke langsigtet med virksomheden kan traeffe
effektive beslutninger i hverdagen.

Hvad enten virksomhederne bevaeger sig i lokal-
omradet, handler nationalt eller arbejder interna-
tionalt, s& har de 13 erhvervsmedarbejdere i
Jyske Bank i Selvgade ekspertisen. Er der brug
for det, kan de ogsé traskke péa specialister i
hjemstedet i Silkeborg.

@ Jyske Bank is thriving in Herning

Jyske Bank in Selvgade is located close to the
railway station, buses and car parks. Several
years ago, Jyske Bank decided to open a
branch here in the heart of Herning — and can
now justifiably claim to be one of the most
active local financial institutions for both private
individuals and business customers.

It really is a bank - there is just more space
At most banks, 80 per cent of the floor space is
designated for employees while customers have
to make do with the remaining 20 per cent. At
Jyske Bank’s branch in Selvgade the opposite
is true.

In 1999 it opened as a completely new and
redesigned branch. There are no counters de-
marcating where customers can and cannot go.
As a customer you can move freely about, and
you should always feel free to walk straight over
and talk to your adviser at one of the circular
tables intended for this purpose. If you have to
wait for a little while, you are welcome to read a
newspaper and enjoy a cup of coffee or a glass
of juice at the bank’s café.

The alternative interior design of the branch is
the result of a major renovation programme
which Jyske Bank is close to having completed
at all 120 of its branches across Denmark. The
ambition of the bank is to create branches with
the best possible conditions for rendering indi-
vidualised advisory services.

A dynamic commercial bank

Thanks to its flat organisational structure and
short decision-making processes, Jyske Bank
in Selvgade is a dynamic partner for businesses
in Herning. At Jyske Bank most decisions, e.g.
the granting of loans, rest with the local branch,
close to its customers. This makes Jyske Bank
a financial partner that, in addition to taking a
long-term approach on behalf of its business
customers, is able to make efficient decisions at
any time.

Whether active locally, nationally or international-
ly, businesses will find that Jyske Bank’s 13
corporate customer advisers at the Selvgade
branch possess the necessary expertise to
meet the demands of their customers, and if
necessary, they can consult specialists at Jyske
bank’s head office in Silkeborg.
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